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IN THE MATTER OF THE COMP LAINT OF
S TEVE P RAHIN,

DOCKET NO. W-03514A-07-0386
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8
Complainant, Ari20na Corporation Commission

vs . DOCKETED

SEP 14 2001
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9
P AYS ON WATER COMP ANY,

Respondent.
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12 BY THE COMMISSION:

13 On J une  25, 2007, S te ve  P ra hin ("Compla ina nt") file d a  forma l Compla int a ga ins t P a ys on

14 Wa te r Compa ny ("P a ys on Wa te r" or "Compa ny") which a ppe a rs  to a lle ge  tha t a  re pre s e nta tive  of

15 Pa yson Wa te r insulte d him a nd tha t the  Compa ny use s  "a ggre ss ive  bullying ta ctics" in re sponse  to

16 cus tome r compla ints . The  Compla ina nt doe s  not a ppe a r to  re que s t a ny s pe cific  re lie f in  the

17 Compla int.

On J uly 16, 2007, P a ys on Wa te r file d a n Ans we r to the  Compla int ge ne ra lly de nying the

19 a llega tions  s e t forth the re in, and s ta te s  s eve ra l a ffirma tive  de fens es . The  Ans wer a ls o reques ts  tha t

18

20 the  Compla int be  dismis sed.

21 On J uly 20, 2007, a  Motion to Inte rve ne  wa s  file d by Re be cca  S ige ti, a  cus tome r of P a ys on

22 Water.

23 On August 3, 2007, a Motion to Intervene was filed by James Dunne, also a customer of

24 P a ys on Wa te r.

It is  a ppropria te  to s che dule  a  proce dura l confe re nce  to dis cus s  how this  ma tte r s hould

26 proceed. No ruling on the  reques ts  for inte rvention will be  made  a t this  time .

25

27

28

IT IS  THE RE FO RE  O RDE RE D th a t a

a t the  offices  of the  Commis s ion, 1200 Wes t Was hington, Phoenix,

procedural conference shall be scheduled for

October 16, 2007, at 10:00 a.m.,
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DOCKET no. W-03514A-07-0386

Dated this I9:/f day of September, 2007

DWIGHT D. NODES
ASSISTANT CHIEF ADMINISTRATIVE LAW JUDGE

Copie s  0 the  foregoing ma iled/de live red
this day of September, 2007 to :IN
Steve P. Prahin
HC 7, Box 452
Payson, AZ 85541

Chris tophe r Ke e le y, Chie f Couns e l
Legal Divis ion
ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, AZ 85007Robert Hardcastle, President

BROOKE UTILITIES, INC.
P.O. Box 82218
Bakersfield, CA 93380-2218

Ernest G. Johnson, Director
Utilitie s  Divis ion
ARIZONA CORPORATION COMMISSION
1200 West Washington
Phoenix, AZ 85007

Jay L. Shapiro
Patrick J. Black
FENNEMORE CRAIG, PC
3003 North Central Avenue, Suite 2600
Phoenix, AZ 85012

ARIZONA REP ORTING S ERVICE, INC.
2200 North Ce ntra l Ave nue , Suite  502
P hoe nix, AZ 85004-1481

James E. Dunne
119 West Third Place
Mesa, AZ 85201

Rebecca M. Sigeti
598 Elusive Acres Drive
Hc7, Box 451
Payson, AZ 85541

By:

1 Arizona  85007.

2 IT IS  FURTHER ORDERED tha t the  Adminis tra tive  La w J udge  ma y re s cind, a lte r, a me nd,

3 or wa ive  any portion of this  P rocedura l Orde r e ithe r by subsequent P rocedura l Orde r or by ruling a t

4  he a ring .
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ebra B1/oivles
Secre t Dwight D. Node s
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